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Lufthansa and Austrian Tehran Office working hour as of November 14

Dear travel agency partner,

In order to serve our highly valued customers and agents with more qualified services, Lufthansa
Group has decided to change its working hours in Tehran. Therefore as of 1% November 2014,
working hours for LH/OS Ticketing Counter and Accounting Department will change as:

Saturday to Wednesday >> From 08:00 to 12:00

We strongly believe that this change will increase our service level during 08:00 to 16:00,
reduce waiting time of telephone calls in call center and lead a faster reply to emails sent to
THRGR@DLH.DE.

We are here to serve you.

Your Lufthansa Group in Iran.
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